


Humana is committed to serving Kentuckians across the Commonwe:

Humana currently serves 168K Kentucki@is of MCD enrollmerand has been in the Kentucky
Medicaid Managed Care program since 2013.

Member Cohorts Regional Membership
Expansion 49% Rural 520, Serving members throughout the Commonwealth
Families & Children (<19) 29% Urban 48% (percent of Humana members by region)
Families & Children (>19) 10%
SSI 6% SuUD 12%
Dual Eligible 5%0pioid Use 8%
Member Member

Region Count Age Band Count Percent (%

01 8,685 5 and under 18,265 11%

02 14,147 6 thru 20 40,653 24%

03 41,181 21 thru 30 25,188 15%

04 23,412 31 thru 40 29,831 18%

05 38,377 41 thru 50 23,135 14%

06 12,565 51 thru 60 19,366 12%

07 9,794 61 thru 70 10,425 6%

08 20,124 Greater than 70 1,420 1%

Total 168,285 Total 168,285 100%




ValueAdded Services drive improved outcomes and access

Humana provides a wide array of extra programs, supports, and sexvices
supporting greater health equity and ensuring overall wellness is attainable

Workforce Development @ Wellness & Coaching

A Enrollees participating with A VIDA Healtidigital application
employment coaclare eligible for providing access to innovativhgital
childcare reimbursemenduring job therapeutic diabetes management
seeking opportunities A Tobacco/vaping cessatigrand

A Up to $340s in expenses related to weight managementhealth
criminal record expungemerdre coaching programs

reimbursable
A GED tespreparation assistance,

including bilingual advisor, access tc%

guidance, study materials and tests I?reqnancv Support

_ A Pacify digital application providing
ﬁ Basic Needs prenatal care breastfeeding and

A Free smartphonger household newborn care assistance

A Up to 10home delivered mealpost A Portable cribsavailable to pregnant
discharge from inpatient/residential enrollees who participate in Moms
facility First care management

A 1 sports physicafor enrollees aged-6 A Doula Serviceproviding emotional
18 each calendar year and physical support to the laboring

A Back to school haircuts for kids mother and her family

A 1 additionaldental cleaningper year

A Neweyeglassegvery 24 months



Healthy Rewards support quality improvement and memb

engagement

D365

In addition to valueadded services _
and extra benefits, Humana reward Wellness & Education Reward Screenings & Exams REE

enrollees making healthy choices
with points redeemable for gift
cards through our Go 365 platform
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Health Risk Assessment (HRA) $20
Tobacco Cessation $50
Weight Management $40
Haircuts for Kids $20
Level of Care Training $10

Vaccinations Reward

COVIEL9 $40
Flu $20
HPV $50

Breast Cancer
Cervical Cancer
Colorectal Cancer

HbAlc

Diabetic Retinal

WEU R ESAYSTS

Well-Child

Pediatric Dental
Wellness
Prenatal

Postpartum

$20
$25
$40
$20

$60

$30
$20
$25
$25



Network Adequacy

Humana continues to focus on broad access to s
services across the Commonwealth and beyond SpacialtyGroup 4

B FQHC Q. . °°°'..‘. ole
Contract with all Medicaid registered providers for the ol O R T
following specialties: TS 9" i SIRRELY

S R Gy s Sl e Ve

V  Acute Care Hospital V Critical Access Hospital (e SN B Gl R
V CMHCs V FQHCs ... % o ° ° o e 5 s © ‘....:c:
V LTC Hospital V  Psychiatric Residential REIE e T S S S B kS oW
V  Inpatient Psychiatric e AR Y Pooe e

Members with  Provider Member  Appointment

and providers in bordering states that offer exceptional,

Region

Access Count Count Availability
guality services are participants in our network 99% 92 [Region 1 9,421 899
100% 6,153 |Region 2 14,60¢ 899
99% 187 |Region 3 40,61¢ 939
| dzY yI Q&4 aSRAOFAR ySisg2N] loov  eaiRRgion g & 227 gzNJ oL
. . . . . . 100% 66J [Region 5 37,41¢ 989
significant Commercial andedicare relationships 100 634 |Region 6 12,59 899
99% 389 |Region 7 9,364 899
99Y% 707 |Region 8 20,672 949
0
12?)? é;? Countylevel appointment
4 availability and specialty provider
100% 660  counts available upon request via
100¥% 240




Monitoring and Expanding Network Access

| dzYl yIF Qa €20t YSyiddzO1eé LINRPOYARSNI ySi62N] RSOSTt 2 L.
continue to maintain a robust network and proactively address adequacy concerns

Geoaccess analyswhich is the use of geographic data to analyze the accessibility of our
health care network

Provider Satisfaction Survey

Access and Availability Survey

Quest Analytics (QES) Provider Network Management Platform software to identify
Medicaid and norMedicaid prospect providers who could contribute to the adequacy in
areas with adequacy gaps

Non-par Utilization Analysis and reviev¥ G KS daAy 3t S OF&asS | ANBSY!
providers who could improve network capacity and offer a contract for participation
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PopulatiorHealthFocus

| dzY | yApp@Qachto improvinghealthandwell-beingoutcomesfor the KentuckyMedicaidpopulationstemsfrom our long-standing
presencen the CommonwealthandexperienceservingsimilarMedicaideligiblepopulationsfor more thantwo decades

Stratification & ldentification

A Dataintegrationfrom multiple systemsandsources

A Stratification predictivemodeling identification of chronic
conditionsandriskseverityscores

Engagement

U\

Enrollee

sonne™
‘

A Tailorprogrammingo addressunmet needsfor key
subpopulations
A

Giving each member of a community the
opportunity to reach their full health
potential regardless of their social
position or socially determined
circumstance

Engagementvith enrolleesacrossentire carecontinuum,including
Interventions

incentivizinghealthybehaviorsand selfmanagement

A Personcenteredinterventions,includingpartnershipwith key
stakeholderdo maximizempactof careandresources

p>

Measurement& Evaluation

Dataintegration,outcomemeasuresandapplicationof
continuousquality improvementactionsacrossall steps



InitiativesAimedat ImprovingHealth
We continuouslytest andlearn,throughimplementationof enhancementso our programofferings

=

Digital Applications PopulationHealth Quality Improvement

Pacifyfor prenataland newborn
support,providing24/7 virtual
support

VIDAfor enrolleesimpactedby
prediabetesand Typell diabetes
providingunlimited accesgo
digitaltoolsfor enhanceself
management

%

VOAPartnershipoffering Community
HealthWorkeraccessasanimportant
linkto healthcareservicedor complex
members

MDLiveAccesandWhereto GetCare

Campaigrfocusedon ERdiversion

ExpandedH|Eintegration, providing
greaterreaktime visibility of EDvisits
andCMoutreach

EnhancedSDOHassessment
identificationandintegration,driving
referralsfor housing,depressionand
basicneedssupport

Increasecemphasison colorectal
cancerearlyandoverallscreening
ratesin orderto increaseearly
detectionandoutcomes

ValueAddedServices

Go365HealthyRewardsplatform
providesincentivesto enrollees,
empoweringthemto makehealthy,
proactivewellnessdecisions

Providingmorethan $500in enrollee
incentives expandeddentaland
visionbenefits,post-dischargameals
program & workforce development

ASSESSINBUTCOMES

A Yearoveryearimprovementsacross

HEDI3neasuresncluding: A Increasecprenatal (up 12%)andpostnatal(up 15%)office visitadherence
2 Ellk()):gzeggssurelm/ 90orless A Increasednedication testingadherence(up 50%)andincreased®CRutilization (up 29%)
A Timelinesprenatalcare A Improvedratio of non-emergent serviceprovidedvia UCGssEDby 9%
A Postpartunmcare



Addressing Gaps in Care

Humana continues to improve outcomes and reduce gaps in care through
data driven engagement with members and providers

Comprehensive Diabetes Care (CD| 2019 2020 2021

Blood Pressure 140/90 or less 49.23 6326 1,64.23 2022 Measure Year continues to trend favorable, building on
HbALc <8 3709 4915  1,51.34 2021 performance, through:
Eye Exams 50.77 4599  m,50.61 A Increased integration of data analytics driving targeted
outreach, referrals and gafs-care closures
J
Timeliness of Prenatal Care 79.32 781  1,80.54 A Population health focus that leverages digital applications
Postpartum Care 7129 7372 ,77.13 (targeting chronic conditions and higkk sub
populations), incentives (providers and members), and in
the-field presence
First 15 Months New 53.83 56.64

A Expanded member needs assessments, driving increased

15 Months30 Months New 65.94 ©64.25 . .
targeted and timely outreach and education

Child and Adolescent Wellare Visits  New 34.89 m42.17

Weight Assessment and Counseling 2019 2020 2021

BMI percentile 68.86 65.69 ,74.94
Counseling for Nutrition 54.99 56.69 ,63.02
Counseling for Physical Activity 50.61 49.64 ,60.34



Provider Engagement | Model Practice & Quality Recognition

Nearly 90% of members are assigned to a provider eligible for a quality bonus

Model Practice

20 and younger | 21 and older

Provider 1 1,702 2,590 4,292
Provider 2 11,308 19,576 30,884
Provider 3 3,997 5,303 9,300
Provider 4 2,693 4,786 7,479
Total 19,700 32,255 51,955

Quality Recognition Participation

A Nearly 400 provider groups will be eligible for
Quality Recognition Bonuses based on either
youth or adult population (30 members or greater)

A More than 90K members are in scope
for this program




